Chi0ng Trinh Blo Tri B0 nh KI May Lam Da Hii Au 2017 Trén Pa Vi Dich

“Chiing t6i mua May lam da cla Céng ty H1i Au f1 2013, din nay mdy vil ndang hol t dJ ng
fit. Hang nam, céng ty diucé cl can bl f1ifinnlidl kil m tra
chltlng
vablo dilng

blo tri dinh KI. Cac vil ng m0 ¢, kho khan

trong

qua trinh v n hanh may dlu di0 c cac Kl thult vién dl a
H1i Au

hi0ng dinfintinh, dulanhing Duynhl nhit.

Cé& nhan t6i nhl n thl y day la dil m h n trong dl ch i CSKH ¢l aCéng ty Hli Au”. Anh Hilu —
Quinly Nh
a Hang HIO ng Sen

— TO Liém Ha NOi chia sO vO chiOng trinh *

cham soc

»d0nh kD sOnphimcla

HOi Au Group

néi chung va KO holch bl o tri may lam da 2017 nai riéng.
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Anh Hil u - Qui n ly Nha Hang H10 ng Sen — Tl Liém Ha NU i

NOm chi ¢ tay nghll va hilu r6 mic tiéu cla chlng trinh cting nh( théng dilp muln gligdm
cla Ban lanh dio Céng ty, n0i dung ki holch BOo trimay lam da HUi Au 2017, da d00c cac
KO thuOt vién trén toan hi th0 ng tril n khai dung ph m vi, dung tiln d0 va dim b0 o hilu qul.

Sau gn 1 thang ra quan va thic hiln nghiém tac, ki hollch Bl o tri
May lam da HOi Au 2017
da va dang trén da v0 dich.

TOi MiDn Nam, céng tac bl o tri hoan thanh 90% kO holch dit ra

0 cac TOnh Mil'n Trung, d0t 84.5% vOi s nO I0c cla cac KO thult vién trl 0 c kho khan, trl ngli
cla thii ti0t.
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Bigu dofi |& % baotr cla 3 Mign

mMién Bac mMién Trung = Mién Nam HA' A\FGHW

Biludi 1 b % bl o trimdy lam d4 Hii Au t0i 3 Miin

Do gin tr0 sO chinh va xdOng sOn xudtnén vilc blo tri blo diOng tlidla ban cac TOnh thulc
khu v ¢ phia Blc cé nhilu thuln Idi. Do dé, tiin d0 diln ra nhanh chéng, kO holch bl o tri d0t
96%. Theo bao cao dilic clp nhit hang ngay vl thic t0, tinh hinh bl o tri, b0 o d00ng cho
khach hang cla KO thuOt HOi Au trong sult 1 thang qua, xét vl t0ng thd trén c 3 miln,
kOt qud cO bdn hoan thanh. Vi mit sO ly do khach quan, t0i thOi dil m tri0 n khai chO0ng trinh, sO
it Khach hang viin chUa tilp nhin di0c chinh sach nay. Tuy nhién, cac KO thult vién

HOi Au

sO tiln hanh kO hoUch bl o tri ngay sau khi c6 sO thOng nhitva diingy t0 phia khach hang.

“Cim0nd

Céng ty Hli Au

,cdmincacblnkl thultvién nhilt tinh, da khéng quil n dll ng xa xa xéi, nhil t la trong dil u
kil n thl i til t kho khan nhl hiln nay, dl dintinnlikilm tra holtdl ng cda may, bl sung tem,
hl0ng dinva clnh bao cac vin dl khéng an toan cho may lam da trong qua trinh sl di ng.
Nha hang chung téi i t yén tam Vil chlt 00 ng may cing nhl dlch vi CSKH dla Céng ty H1 i
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Au. Hy vl ng trong thl i gian i, nha hang viln hol t d ng f t va thu hdt dillc déng dl o thi ¢
khach gl n xal”.0

Ch “King of Drink” — TP Vinh — Nghl An, khdng dlu nli c'm xuc vui mdng vi s t0n tinh, chu
dao cla K thudt vién HOi Au,

:
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Nha hang “King of Drink” — TP Vinh — Nghl An
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Khac vli chia sU cla anh chi 0 trén, Cho Tam B0i dii nCéng ty TNHH SUi Phu Bai - Thia
Thién Hul, c6 tam s0:

“Nam nay, cac ding chi K thultdl a

H1i Au

sai hln vilitéi il n 30 phut dlng Hl khibao I ch s f1idla hang di kilm tra, bl o d10 ng dinh
K1 cho h0 th0 ng may lam

da

. Clng phli théng cim vi thli til t dl o nay di D i khd khan. Cac chu KU thul t c6 mit {0 cl a hang
la chung t6i vui 1i. Hy vl ng

Céng ty Hli Au

sl lubn duy tri céng tac bl o tri sin phl m di nh Kl nay, dJ khach hang chung téi yén tam vi mi i
mi tl”.

£ 4 vy
HAI AV=croup @
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Chil Tam Bl i diin Céng ty TNHH SJi Phu Bai - Thia Thién Hul

Nh0O ng dong gop, chia sO thi ¢ 10, thd ¢ Iong cla khach hang trén mii miin TO qudc vO chiOng
trinh BO o tri d0nh kI May lam da 2017, da tr0 thanh I0i nhO ¢ nhi, d0 ng thi cling la nguln

dl ng vién, khich I0 tinh thO n anh em KO thul't vién HOi Au néi riéng va toan tho CBNV Céng ty
néi chung, nl 10c, cl ging hInnladl ditkdtquld cao nhittrong céng vil c.

Khéng chl diing I0i0 kO holch BOo tri sUn phm dinh kD mal t0tcl cac holt dl ng khac trong
dich vl cham s6c khach hang clla

HOi Au Group

dlu hO0Ong din tinh thdn chD ddo:

173

H1i Au luén sét canh bén khach hang!

1

Théng qua holl't a0 ng nay, ki thul't HIi Au khéng nhiing dl0c ¢l sat thic tl, nang cao
tay ngh, trinh d0, ma con di 0 c til p xdc, trdi nghidm nhidu hi n, I0ng nghe va th u hilu nhu
clu, mong mul n cla khach hang.TO dé, phat huy nhiing 0u di0 m, khO ¢ phdc nhIng mdt chla
di0c nhOm hoan thiln va dit kDt qul cao hin trong cac di ch vl cham s6c Khach hang tilp
theo.

HOi Au Group
chan thanh cI'm On s dIng hanh cla Quy khach hang, Quy dli tac trong thli gian v a qua.
Chuc Quy khéach gip nhidu thul n ITi trong kinh doanh va g0t hai nhidu thanh cong!
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